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3. Kickoff to Conversion 3

4. Calendar of Events

5. Ordering

6. Billing

7. POTS/DSL Repair

8. Customer Portal

9. Miscellaneous







AUG ‘25JUL ‘25JUN ‘25MAY’25APR’ 25MAR’ 25FEB’ 25JAN’ 25DEC’24NOV’24OCT’24SEP’24

Phase  1 CONVERSION SCHEDULE

CONVERSION 1 CONVERSION 2

Work Completed
Work Completed C3 Network Ready

CONVERSION 3



2024

Oct Nov JanDec Feb Mar

Key Information

















2025

Apr May Jun Jul Aug



•

•

•

•

•

•

•

•











•

•

•

•



•

•

•

•

•

•









•







•

•

•

•

FAQs



Wholesale Customer CDR Onboarding Form 

Access via URL: https://bstp.brightspeed.com Use clients such as FileZilla, WinSCP, SFTP, or similar tools by connecting 
to: Host: bstp.brightspeed.com Port 22.
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